SCENE # 5

CONSULTING TEAM

INT: HOSPITAL CONFERENCE ROOM- DAY

ONE MONTH has passed since the admittance of Patient to long-term care. Seated at a conference table are MEDICAL SOCIAL WORKER (MSW), DIETICIAN, PHYSICAL THERAPIST (PT), NURSE, MEDICAL RESIDENT (DR. KIM)

There are various file folders, note pads and charts on table.

MSW:

Good morning. It’s been four weeks and we need to consult on Mrs. _____.  She’s been acting very depressed and withdrawn.  She also told me that she is not interested in joining any of the group activities. I’ve invited Dr. Kim to join us this morning as we share our observations of Mrs. _____.  Let’s begin with her eating. 

DIETICIAN:

Mrs. _____has been losing weight. And even adjusting her menu to make it appealing to her, she is still losing weight. She is not interested in joining in even eating ice cream and cake when we celebrated Mrs. Kaneshiro’s birthday. 

DR. KIM looks at his chart and scans with his finger. 

DR. KIM

Well, yeah, she looks like she lost some weight, over and beyond what we would consider normal. 

NURSE:

 Mrs. ______thinks she’s going home soon. She told me that she is in great shape and I told her, I don’t think so. I had an Aunty who came in this facility and never left.

MSW:

You told her that? WHY???

NURSE:

I was just trying to be honest with her. I think she needs to know the realistic picture. Why lie to her?

MSW

We are not lying to her! There’s a protocol and it’s not your place to tell her. Every time you open your mouth in these cases, it just makes matters worse. 

NURSE

Eh, I’m doing her a favor! She doesn’t have to hold on to false hope. And we don’t have to waste our time trying to baby her. Besides, I don’t know about no protocol. 

MSW

Everyone is trained on the protocol! Where have you been? 

NURSE

I’ve been doing my job! You think it’s easy taking care of twenty of them, bathe, dress, feed, wipe, and give them their medication? What about their families? Mrs. ____ mainland kids don’t even visit her. What kind of kids does she have?


DR. KIM

Woah. Calm down. Let’s just kind of take a breather and let’s get back to Mrs. ____.  What about her physical therapy? How’s that been going?

PT

Her PT is very short. She tries too hard to get mobility back and I’m afraid she’s going to hurt herself. So I quit. Plus, she pushed me the other day and I twisted my back. 

NURSE

Really? Did you make a report?

PT

No. It wasn’t that bad. 

MSW

Yes. She is quite stubborn. Looks like you have to document her unsafe behavior.  I don’t see this event recorded anywhere. Please make sure you report your injury or Human Resources is going to have cow if they find out from someone other than you. 

PT, looks uncomfortable. 

PT

Ah… okay. 

MSW

And you can’t just quit. You have to follow her treatment plan.  She misses her way of life, raising vegetables, doing yoga. She just wants to return to normal and go back home. 

DR. KIM

I think with the concerns everyone has mentioned today, I’d recommend doing a psych eval on her current status and evaluate her readiness for discharge. 

DIETICIAN

I’ve seen only a son come and visit, and yet Mrs’ ____ talks of her other kids. Have they been around to discuss, that in fact, she is not going home? 

MSW

Well, the mainland kids are in agreement about it and want to sell her home as soon as possible. But the son, here, is very optimistic about his mother coming home.  We’re still trying to figure out what possible living arrangements can be afforded if she refuses to stay here. CAN/should  a defiency be here???

NURSE

Seems like she doesn’t realize how critical her physical condition is.  I think someone needs to have the honest conversation with her.

DR KIM

I think, after the first consultation, I can broach the subject if it’s okay with the family. (to MSW) What’s your take on this?

MSW

I think we should probably approach the family together. Maybe you and I can meet w/ the siblings first and come to some agreement about a plan that includes living arrangements. Then, we can also discuss how to best introduce this new living arrangement to Mrs. ___.  Would you like me to coordinate a conference call?

DR. KIM

Yes. Thanks everyone. (to MSW) We’ll wait to hear from you. 

Sheri’s and Margaret’s NOTES

Deficiencies: 

1. Nurse- stepping outside of her job duty- not following protocol- 

2. SW- Still passing on inaccurate information (vegetable garden, yoga)

3. PT- Just quit. Lying about being pushed. Still going to document it.

4. D- No one questioning the cake and icecream push- with Type 2 diabetes concern.

5. Only the MSW is advocating on the patient’s behalf. Although it is apparent she is not able to care for herself now, and she may never be able to be independent again, it’s a good idea to see if perhaps her son or daughter-in-law is willing and able to care for her in her own home.

*Nurse Actor needs to be show emotional stress, disregard for superiors.

*MSW- needs to come off as “fact” on vegetable garden, yoga. Also emotional stress with exchange between nurse- as if there’s something personal going on.

*PT- needs to play as if truthful- but uncomfortable- he is lying and trying to hide it.

Standards Assessed:

HCL 1.0(evaluate health professions/quality service), HCL 3(communication/terms/math), HCL 5(ethical/legal)
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